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By this warranty statement Crown Boiler Co. of Philadelphia, Pennsylvania issues a limited warranty subject to the terms and conditions stated 
below.  This limited warranty applies to the residential oil furnace.  This warranty is issued only to the first purchaser at retail and only when the 

furnace is installed at the original installation site and shipped on or after March, 2001. 

 
FIRST THREE (3) YEARS: During the first 36 months after installation or 48 months after date of manufacture (whichever comes first), all 

parts of the furnace are warranted with the exception of nozzles, end cones, air filters, and blower belts.  The owner may arrange with the original 

installing dealer or any other dealer of his choice to replace the defective part.  Any labor costs and/or transportation involved in the removal of 
the defective part and replacement of the new part are the responsibility of the owner.  Beyond the third year, no other parts are covered except 

the furnace heat exchanger. 

 
BEYOND THE THIRD YEAR: The heat exchanger carries a Limited Lifetime Warranty.  If at any time during the warranty period the heat 

exchanger becomes defective, Crown Boiler Company will provide at its option either a replacement heat exchanger or the necessary repair parts.  

All transportation costs associated with the replacement of the heat exchanger or the repair parts will be paid by the owner.  The owner is 
responsible for all labor cost and may arrange with any qualified dealer of his choice for the necessary labor.  The defective heat exchanger must 

be returned by prepaid transportation at the expense of the owner to Crown Boiler Company. 

 

The conditions of this warranty are: 

 

A. The unit must be operated within its rated capacity as indicated on the rating label and fired with the fuel for which it was 
designed. 

B. The unit must operate with duct system designed in accordance with ACCA (Air Conditioning Contractors of America) Manual 

D (current edition). 
C. The unit must be installed in accordance with local and state codes regarding safety and electrical wiring requirements and/or 

installation instructions furnished by Crown Boiler Company. 

D. The unit must not be installed in any structure where a corrosive atmosphere exists such as may be found in dry cleaning 

establishments, Laundromats, beauty parlors or industrial buildings without first contacting Crown Boiler Company concerning 

proper application.  A corrosive atmosphere is defined as one contaminated by the presence of chlorine or any of the halogen 

group which when entering the combustion area of a furnace causes rapid deterioration of the inner surfaces ultimately leading to 
heat exchanger failure. 

E. Limited controls which are supplied with the unit and having pre-set maximums must not be modified, altered, or by-passed. 

F. The unit cannot be modified and/or operated in any manner other than the design configuration. 
G. The unit must be set up and maintained as specified in the operation and installation instructions. 

H. No air conditioning or heat pump coil may be installed on the return air side of the furnace. 

I. Crown Boiler Company shall not be responsible for any failure due to water damage and/or acts of God. 
J. The actions, omissions or stability of the independent contractor(s) who will install or service this unit. 

 

FAILURE TO COMPLY WITH ANY OF ABOVE CONDITIONS WILL VOID ANY AND ALL WARRANTIES LISTED ABOVE. 

This warranty expressly supersedes all other warranties and obligations of Crown Boiler Company.  No person has the authority to alter or 

modify the terms of this warranty in any manner.  Crown Boiler Company assumes no liability for consequential damage of any kind, and the 

purchaser by acceptance of this equipment assumes all liability for the consequence of its use or misuse by the purchaser, his employee or others. 
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THIS WARRANTY DOES NOT INCLUDE FREIGHT, SERVICE OR LABOR CHARGES CONNECTED WITH 

THE DETERMINATION OR REPLACEMENT OF DEFECTIVE PARTS OR THE OPERATION OF THIS 

EQUIPMENT.  THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY LABOR CHARGES. 

WARNING REGARDING FREEZE RISK FOR FURNACES 

 

Caution: Should this furnace fail and your building’s interior temperature drops below freezing, 

severe damage may occur because of broken water pipes or other factors.  You should always provide 

appropriate alternative protection against this possibility. 
 


